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In terms of Capital Services’ analysis of credit-related Big Data, the end result is a scorecard, which is essentially a way to 
evaluate the likelihood of a future event, based on the past data that has been analyzed. It represents a mathematical and
statistical model that has been developed from actual data, and serves as a tool that is used to optimize decision-making.

In the simplest form, a scorecard is used to separate desirable targets from undesirable ones by predicting rates of 
acceptance, return, and pro�tability for the desirable target population.

Scorecards are developed through data analysis that looks at a representative sample of the speci�c population
of su�cient size to support the required accuracy and complexity of the intended use of the scorecard. This data contains 
characteristics and variables about individuals in the target population. With this information, one can predict an outcome
or event, whether that is the rate of acceptance of a particular credit card solicitation, the e�ect of certain interest rate tiers, 
the short- or long-term pro�tability of a range of customers, or other events of interest.

The data is analyzed with a series of proprietary statistical and mathematical algorithms. In Capital Services’ case, these 
algorithms mine a vast trove of performance data gleaned from years of working with similar target populations to 
create scorecards.

www.capitalsvcs.com
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